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May 14, 2010


MEMORANDUM
TO:

Elavon Contract Users
FROM:
Cash Management and Investments/Banking Services

SUBJECT:
Commonwealth of Virginia – Department of the Treasury/Elavon Joinder Agreement


Contract CMI 10-001 dated February 1, 2010


The Joinder is protection to you the merchant, identified as the Joinder Merchant in the agreement and Exhibit B and to both the Contractor/Elavon and the Treasury.  The current Joinder is for straight merchant card processing services.  When new services such as electronic check conversion and verification (ECS), gift cards, or debit card features are added to the current services a new Joinder will be required to show acceptance of those terms and conditions and operating guidance.  

A Joinder outlines the processor and the merchant’s responsibilities when accepting merchant cards.  By signing the Joinder, the merchant, the Treasury, and the processor agree to a contractual standard of business operation.  In this instance, the “Joinder Merchant” which is the agency using the Elavon contract agrees to the conditions set forth in paragraphs one and two of the Joinder to Payment Processing Device and to follow the terms and conditions as stated in the Payment Device Processing Agreement (PDPA), which includes the Terms of Service (TOS), the guidance provided in the Merchant Operating Guide (MOG) and the Schedule I, Processing Services for Governmental Entities and Institutions.  

Should the Joinder Merchant elect not to sign the Joinder a window of time will be provided for them to procure another vendor’s services; however as long as the merchant is operating under the state’s contract we will expect the current contract terms and conditions to be followed.

As the contract administrator for the state’s merchant card contract, CMI 10-001, the Treasury must ensure merchants are aware of all the rules and regulations associated with the acceptance of merchant card services, as stated in the contract, its attachments, exhibits, addendums, and as presented by the card association.  These include, but are not limited to Payment Card Industry (PCI) compliance, the appliance of convenience fees, and the payment of invoices.  The agreed upon and contractual obligation Treasury has with Elavon requires a signed Joinder from each of its merchants.  
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